II.
Methodology:
The data collected for the study includes secondary data. The various sources used to collect secondary data include research papers, journals, Status of Microfinance in India reports published by NABARD and various other websites. The secondary data collected is analyzed using various statistical tools and techniques such as mean, and one way ANOVA. The technique is used to identify if there exist a significant difference in the mean of different of select MFIs. It is proposed to analyze the performance of select microfinance institutions. The data of eleven years (from 2001 to 2011) required for the analysis part have been collected through online database www.mixmarket.org. The analysis part is carried out with the help of the following variables:
Operating efficiency: 1. Cost per Borrower 2. Operating Expenses to Loan Portfolio 3. Operating Expenses to Assets
Cost per Borrower:
Cost per borrower incurred by an MFI in the process of loan sanction in favour of borrower is considered as the operating cost commitment of concerned MFI. Lower the cost per borrower shall be the indication for high operational efficiency of the MFI. The data relevant to cost incurred by various microfinance institutions per borrower in extending loans are presented in table-1. Table -1  Cost per Borrower of select Microfinance Institutions during the period from 2001 to The yearly cost per borrower compared with yearly industry average depicts that Spandana, Bandhan, and SKDRDP MFIs were performing well as their cost per borrower had been below the yearly industry average during all the years of the study period. In case of BSFL, the cost per borrower was also below the yearly industry average in all the years except in 2005. However, the operational efficiency of SML, SKS, AML, CMC, GVMFL, and GFSPL was found below the stranded as the cost per borrower recorded above the yearly industry average during all most all the years of the study.
The aggregate analysis disclose that the Mean cost per borrower of Spandana with Rs.7.10, AML Rs.13.50, SKDRDP Rs.6.0, BSFL Rs.7.83, and Bandhan Rs.8.0 was found satisfactory as it was below the aggregate industry average of Rs.13.76, Where as, the yearly average cost per borrower of SKS with Rs.20.82, SML Rs.14.80, CMC Rs.17.10, GVMFL Rs.16.11, and GFSPL Rs.26.30 found above the yearly aggregate industry average.
The Mean cost per borrower of SKS, Spandana, SML, AML, SKDRDP, BSFL, Bandhan, CMC, GVMFL, and GFSPL have been compared by performing one way ANOVA with the following null hypothesis which was tested at 5% level of significance and results are shown table-2. 
Inference:
The null hypothesis stands rejected since the calculated value of "F" =12.221 is greater than the table value of F (crit) =2.0055. As such, it can be inferred that there is significant difference of Mean cost per borrower among the entire sample MFIs.
Operating Expenses to Loan Portfolio:
The cost incurred by an MFI at the time of sanctioning and disbursing loan among various SHGs and other individual borrowers as percent to gross loan portfolio has been considered for analysis. The data pertaining to operating expenses to loan portfolio is presented in table -3. Table - 
Figure -2 Operating Expenses to Loan Portfolio Sample MFIs during the period from 2001-2011
Source: Performed by using data of Mean Operating expenses to Loan Portfolio compiled in table-3 The analysis of data in table-3 and figure-2 disclose that the ratio of operating expenses as to loan portfolio of Indian Microfinance industry varied between the highest of 38.23 times in 2001 and lowest of 7.85 times in 2009 with the aggregate industry average 14.18 times during the study period 2001 to 2011. The lower ratio indicates high operational efficiency and there by yielding high profitability. Spandana, SKDRDP, BSFL, Bandhan MFIs have operated well in maintaining their operating expenses to loan portfolio ratio was below the yearly industry average in all the years of the study. However, the operating expenses ratio of SKS, CMC, GVMFL, and GFSPL MFIs recorded above the yearly industry average during most of the years during the period of the study in general and particularly during the period from 2006 to 2011 as this ratio was found adverse as compared to that of the yearly industry average.
The aggregate analysis indicates that the Spandana, SML, AML, SKDRDP, BSFL, and Bandhan were the most efficient companies which able to maintain the yearly average operating expenses ratios accounted for 5.82 times, 13.9 times, 9.54 times, 4.86 times, 6.06 times, and 10.4 times respectively found at lower than that of aggregate industry average of 14.18 times during the study period. Further, it has been noted that SKS, CMC, GVMFL, and GFSPL were maintained their average operating expenses ratio of 23.23 times, 17.84 times, 20.52 times, and 29.52 times respectively were higher than that of aggregate industry average. The data pertaining to the Mean ratio of operating expenses as to loan portfolio are compared and analyzed by performing one way ANOVA with the following hypothesis and the results are disclosed in table-4. Ho: There is no significance difference among SKS, Spandana, SML, AML, SKDRDP, BSFL, Bandhan, CMC, GVMFL, and GFSPL MFIs as far as the Mean ratio of operating expenses to loan portfolio is concerned.
Inference: Since the calculated value of "F"= 4.131622 is grater than the table value of Fcrit = 2.00726, the hypothesis stands rejected. As such, it can be inferred that the Mean ratio of operating expenses to loan portfolio among the sample MFIs differ significantly.
Operating Expenses to Assets:
An expense ratio is calculated by dividing the operating expenses by the total assets. It is also known as management expense ratio. The lower the ratio implies that the institution is more profitable and shows its ability to cover the costs effectively. The ratio of operating expenses to Assets of Indian Microfinance Industry is depicted in table-5
Table -5 Operating expenses to Assets of sample Microfinance Institutions during the period from 2001 to 2011
(In percent)
Figure -3 Operating Expenses to Assets of Sample MFIs during the period from 2001 to 2011
Source: Performed by using data of Mean Operating expenses to assets compiled in table-5 The analysis of data in table-5 and figure-3 disclose that the ratio of operating expenses to total assets of Indian Microfinance Industry varied between the highest of 24. Year wise analysis indicate that the operating expenses to assets ratio of SPANDANA, SKDRDP, and BSFL microfinance institutions ranged between lowest of 3.59 times, 2.56 times, 4.06 times respectively and highest of 7.0 times, 6.62 times, and 5.95 times respectively which were below the yearly industry average during all the years of study. This reflects these that MFIs have been operating well in controlling such operating expenses which leads to achieve high profitability. AML could also able to maintain lower ratio in all the years except in the years 2005 The analysis also disclose that SKS, SML, CMC, GVMFL, and GFSPL Microfinance institutions could not maintain their operating expenses to assets ratio below the industry average in aggregate, whereas, Spandana, AML, SKDRDP, BSFL, and Bandhan microfinance institutions could operate well in maintaining their ratio below the industry average which have been accounted for 5.53 times, 7.90 times, 3.80 times, 4.96 times and 8.78 times respectively during the study period. However, SKS with operating expenses to assets ratio of 13.83 times, SML with 11.65 times, CMC with 14.29 times, GVMFL with 13.74 times, and GFSPL with 21.07 found above the aggregate industry average of 10.55 times over the period of study, as such it has been clearly reflected that these MFIs could unable to control the operating expenses, as such, negative impact on profitability would be expected accordingly.
The operating expenses to total Assets are higher for some of the microfinance institutions. The reason for this is the MFIs have incurred training expenses for their staff members, education of borrowers etc. Also, the delivery model of MFIs at the doorstep of borrowers is a reason for the MFIs to have incurred high operating costs.
The data pertaining to the Mean ratio of operating expenses as to Total assets are compared and analyzed by performing one way ANOVA with the following hypothesis and the results are disclosed in table-6. Ho: The Mean Operating Expenses to Assets ratio of SKS, Spandana, SML, AML, SKDRDP, BSFL, Bandhan, CMC, GVMFL, GFSPL microfinance institutions do not differ significantly.
Inference: There is significant difference in the operating expenses to total assets ratio of MFIs at 5% level of significance, thereby rejecting null hypothesis since the calculated value of "F"= 6.529949053 is greater than the table value of Fcrit = 2.00726. As such it can be inferred that the Mean ratio of operating expenses to loan portfolio among the sample MFIs differ significantly.
III.

Conclusion:
The aggregate analysis indicates that the Spandana, SML, AML, SKDRDP, BSFL, and Bandhan were the most efficient companies which able to maintain the yearly average operating expenses ratios accounted for 5.82 times, 13.9 times, 9.54 times, 4.86 times, 6.06 times, and 10.4 times respectively found at lower than that of aggregate industry average of 14.18 times during the study period. Further, it has been noted that SKS, CMC, GVMFL, and GFSPL were maintained their average operating expenses ratio of 23.23 times, 17.84 times, 20.52 times, and 29.52 times respectively were higher than that of aggregate industry average.
The analysis also disclose that SKS, SML, CMC, GVMFL, and GFSPL Microfinance institutions could not maintain their operating expenses to assets ratio below the industry average in aggregate, whereas, Spandana, AML, SKDRDP, BSFL, and Bandhan microfinance institutions could operate well in maintaining their ratio below the industry average which have been accounted for 5.53 times, 7.90 times, 3.80 times, 4.96 times and 8.78 times respectively during the study period. However, SKS with operating expenses to assets ratio of 13.83 times, SML with 11.65 times, CMC with 14.29 times, GVMFL with 13.74 times, and GFSPL with 21.07 found above the aggregate industry average of 10.55 times over the period of study, as such it has been clearly reflected that these MFIs could unable to control the operating expenses, as such, negative impact on profitability would be expected accordingly.
